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PT – Birthday Party Host

Kids safety and having fun are both key elements of what we strive for in the overall customer experience when someone comes to SLS FSC for a birthday party. As an integral part of the Spray Lake Sawmills Family Sports Centre team, the Birthday Party Host is responsible for ensuring that the birthday parties start and end on time, for greeting the birthday party group when they arrive, ensuring that people have a great experience, that they have everything they need and the room is clean. You will look at ways to implement ‘best’ practices and improve policies / procedures.  

You will report to the Bookings & Kids Program Assistant
Responsibilities:

· Put a sign up on the various rooms to indicate who has the room and the time they have it for

· Meet and greet the contact person and their group and take them to their room

· Depending on what activities they have scheduled, take them to SLSFSC guest services for wrist bands (ice, turf and kid zone) or to the Gymnastics Centre. 

· If they are using Guy’s for food, ensure that they have catering order and check timing for food delivery
· Come and go during the birthday party to ensure the main contact person is looked after
· Carry radio and interact with Guest Services staff and operations staff
· Interact with operations staff to ensure cleaning is done between parties
· Maintain a clean and safe environment

· Provide first aid  when required
Skills and Abilities:

· Current Standard First Aid and CPR or willingness to obtain
· Organized, smiling, ability create a wonderful experience 
· Ability and willingness to communicate with patrons of all ages 
· Ability and willingness to ask someone to change their behavior if it is inappropriate 
Work Schedule: 
· Weekdays, evenings and weekend shifts of 2-4 hours
· $10/hour

I have read the job description and understand the role and responsibilities.
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